
Veterans Discharged prior to 1982

If you are a veteran who completed service before 1982—no further reserve service, not retired,
completely free from the Armed Forces--- you are probably not registered in the Defense
Enrollment Eligibility Reporting System also known as DEERS.  

If you were in the Armed Forces in some capacity in 1982 or any of the years following, you are
probably listed in DEERS. 

In order to participate in the VA's benefits programs you need to have a DS LOGON and the first
step to gaining this is to be registered in DEERS.

To begin, the first step is to simply find if you have a DEERS account.  Paste this link in your
browser and go to it. 
https://myaccess.dmdc.osd.mil/identitymanagement/registration.do?execution=e2s1

If you have any of the first three choices you probably have a DEERS account, so pick the last
choice and hit Continue.  You will be presented with a form where you can input your first and
last name, date of birth and your ID which is your social security number.  Fill out the form
giving your information and hit Continue.

The DEERS database will be searched for your data.  If it doesn't find you, then read the
information presented in red.  It will ask you to double check your entries but most important for
those not in DEERS it provides a link 
https://iris.custhelp.com/app/ask
 to a VA site where you can ask to be added to DEERS.  

 

So, I would again Right click on the link given so that you can open it in a new tab.  This allows
you have the instructions for the newly opened web page at hand.  You can also print the
instructions before clicking on the new link.  

Fill out the Question field and then the Topic/subtopic drop down fields.  

These are a bit non-standard.  
Click on topic and select "Veteran not in DEERS (Add)." 
then click that drop down again and an additional drop down menu will appear.  
Select "Can't Register (Not in DEERS msg),".  
Then in the Select an Inquiry Type?  Drop down box.  select "Question"

Then fill out your contact information and Veteran Status.  
I would pick email as the preferred inquiry response method.

Submit your request to be added to DEERS.  

First Step: Find out if you are in DEERS

A phone number is also given, 800-827-1000 option 1, 7, and 0.  
Much time can be spent waiting for someone to answer. 



The VA says to expect a response within 5 business days.  
Some have received notification of being added to DEERS the next day.  Very good.

-----------------------------------------------------------------------------------------------------
Once you have the notification that you are registered in DEERS, 
then goto www.ebenefits.va.gov and click on Register.

The DS LOGON Registration screen will be presented.

Select the last entry, "I have none of the above, but I am registered in the Defense
Enrollment Eligibility Reporting System (DEERS)" 
and click Continue.

Next screen is the beginning of the Registration Process.  
Enter your First Name, Last Name and Date of Birth. 

Then enter your ID which is your Social Security Number which you pick from the drop down
window for ID.

The next Registration Process form will ask you to create your password.  

Follow the Password Security Requirements very carefully to create your password.  

The form will let you know if your password is acceptable.  
This was somewhat difficult for several folks.
One person ended up using random consonants with no vowels.

The Registration Process will then present you with five personal questions that you answer by
filling in the drop down field. 
Assume the answers are case sensitive. 
These questions are so your password can be reset.

The next page will show your username and lets you know you have established a Basic DS
LOGON account.  

Be sure to either print this page and/or write down 
your Username and your password.  

You are not done yet!!!

You will need a Premium DS LOGON account in order to accomplish anything on the eBenefits
website.

There is a Begin button on the Username page.  This starts the Identity proofing quiz.  

One confusing aspect is that the help page for the quiz indicated that I would need my DOD card
as info from the card would be used in the quiz.  Many don’t have one and continued.  Nothing
was asked that they couldn't answer.



Now you should be upgraded to DS LOGON Premium account and able to login to Premium DS
LOGON via My Access Center.

Pick eBenefits
There is a banner that switches between various VA benefits videos, one of which is FDC (Fully
Developed Claim). I watched the video.

One of the difficulties is that the website will log you out after 15 minutes even if you're
watching their video. The trick is to switch to another part of the site then back again if you think
you’re going to exceed the 15 minutes.  If you are on one page filling out a document and go get
a coffee etc. you will be logged out after the timeframe.  Normally there is a warning window
that opens......but.... .

You'll have to logon again to continue.

  The FDC video promotes a Veteran Service Officer (VSO) and Power of Attorney.

Call one of the offices first and confirm they are still in business and that you have the correct
information.

It is even better if you can drop by the VSO offices in the Seattle Federal Building and check
them out.  

The VFW, American Legion and others are next door to each other. 
Call first to make sure they are in.  
The offices are not manned all the time.


